
Invitation

SUMMIT 2018

Telling Your Story: What, How & Where

21  TO  23 MARCH 2018

RUTHERFORD HOTEL NELSON, NEW ZEALAND

Great relationships are built on emotional 

connection and engagement.  That may sound 

obvious, but this level of engagement is not always 

evident in the relationship between consumers, 

and the brands and products marketed to them.

Storytelling plays an important role in engaging 

consumers - but not just any old story.  People 

want to know, understand and feel more, seeking 

brands and products that convey passion, purpose 

and impeccable provenance.  

Knowing how to truly and deeply engage with 

target markets requires skill, sensitivity and 

integrity.  Consumers can spot spin a mile off, so 

get it wrong and your brand could gain a lot of 

attention for all the wrong reasons.

Our 2018 Summit “Telling Your Story: What, How 

and Where” provides an outstanding opportunity 

to gain in-depth insights into what works – and 

what does not - when communicating with 

consumers.

You will get to hear a range of exciting and 

inspirational stories from our top speaker line-up, 

who range from start-up social entrepreneur Daniel 

Flynn (Thankyou) – to experienced integrative 

medicine expert Dr Lesley Braun (Blackmores 

Institute).  You will also experience an innovation 

master-class held by world-renown innovator 

Sir Ray Avery and discover the latest consumer 

insights from IRI Worldwide.

Our Friday sessions will share frank views on how 

and where to tell your story in China, including 

insights from NZTE’s Trade Commissioner to 

Shanghai, a China social media expert, and New 

Zealand Story.  

Register for this inspirational Summit on, or before, 

31 January 2018 to take advantage of the early 

bird special discount of $625 for members, or 

$875 non-members (a full-price ticket is $725 or 

$975).  Be sure to also get in early and book your 

accommodation and flights to Nelson.   

We look forward to seeing you there.

Alison Quesnel 

Corporate Affairs Director 

November 2017

Kerry Warn 

General Manager 



8.15am Registration opens, Maitai 2

8.45am  Welcome & Introduction of MC

9.00 - 9.30 Mark Lister, Craigs Investment Partners

9.30 - 10.30  Daniel Flynn, Thankyou

10.30 - 11.00 Morning Tea & Networking, Maitai 2

11.00 - 11.30 Ministry of Health

11.30 - 12.30 Lesley Braun, Blackmores Institute

12.30 - 1.30 Lunch

1.30 - 2.00 Phil Rasmussen, Phytomed Medicinal  

 Herbs Ltd

2.00 - 2.30 Carl Gibson, Complementary Medicines  

 Australia

2.30 - 2.45 AGM, Maitai 2

2.45 - 3.15 Afternoon Tea

3.15 - 3.45 Alix Sinclair, IRI Worldwide

3.45 - 4.45 Sir Ray Avery, Medicine Mondiale

4.45 - 5.00 Wrap

The Gala evening commences:

7.00pm Pre-Dinner Drinks - Maitai 2

7.30 - midnight GMP Pharmaceuticals Gala Dinner 
 & Awards Night - Maitai 1

6.00 - 7.30pm Alaron Cocktail Function

Thursday 22 March - Maitai 1

Wednesday 21 March - Maitai 2

Summit Programme

We thank our Summit Sponsors for their generous support of Natural Health Products NZ and the industry

https://www.craigsip.com/
http://gmp.com.au/
https://gohealthy.co.nz/
https://www.iriworldwide.com/en-NZ
http://www.lifestream.co.nz/
http://www.nzhm.co.nz/
http://www.rmfnutraceuticals.co.nz/
http://www.vitaco.co.nz/
http://www.dsm.com/markets/foodandbeverages/en_US/home.html
https://www.nutraingredients-asia.com/
https://alaron.co.nz/
https://www.phytomed.co.nz
https://www.nzextracts.co.nz


Friday 23 March - Maitai 1

Summit Programme

We thank our Summit Sponsors for their generous support of Natural Health Products NZ and the industry

9.30 - 10.00 Tea & Coffee - Maitai 2

10.00 - 11.00 Damon Paling, NZTE Shanghai

11.00 - 11.30  Jordi Du, United Media Solutions (UMS)

11.30 - 12.00 Rebecca Smith, New Zealand Story

12.00 - 1.00     Networking Lunch - Maitai 2

Summit Close

Please note that this programme is subject to change at the Summit Subcommittee’s discretion if current speakers become unavailable.

https://www.craigsip.com/
http://gmp.com.au/
https://gohealthy.co.nz/
https://www.iriworldwide.com/en-NZ
http://www.lifestream.co.nz/
http://www.nzhm.co.nz/
http://www.rmfnutraceuticals.co.nz/
http://www.vitaco.co.nz/
http://www.dsm.com/markets/foodandbeverages/en_US/home.html
https://www.nutraingredients-asia.com/
https://alaron.co.nz/
https://www.phytomed.co.nz
https://www.nzextracts.co.nz


Speakers

Day 1, Thursday 22 March

MC: Greg Ward

An award-winning MC, speaker and 

entertainer, Greg Ward averages 60 to 70 

engagements annually within New Zealand, 

Australia and world-wide.

His experience across similar organisations and sectors, 

including 3 appearances at Natural Health Products NZ 

Summits, most recently in 2017, lends itself particularly 

well to our event.  With his versatile range of services, 

Greg looks forward to joining us once again in both an MC 

and entertainment role for the 2018 Summit.

Greg is kindly supported by Go Healthy

Mark Lister

Head of Private Wealth Research

Craigs Investment Partners

Mark is Head of Research for the Private 

Wealth division of Craigs Investment 

Partners, which manages over NZ$14 billion of 

client funds. His team is responsible for all of the 

asset allocation, portfolio strategy and investment 

recommendations for Craigs clients.  Mark has been with 

the company since 2004. Over this period he has covered 

the property sector and smaller companies as an equity 

analyst, before moving into his current role, where his 

focus has moved to encompass economic analysis and 

the overall investment strategy. Prior to joining Craigs, 

Mark spent a number of years working in the electricity 

industry.

Mark is kindly supported by Craigs Investment Partners

Daniel Flynn 

Managing Director and Co-Founder

Thankyou

Driven, resourceful and determined, Daniel 

Flynn is one of Australia’s most successful 

entrepreneurs under the age of 30. He is the co-founder 

and managing director of the social enterprise Thankyou, 

which has given more than $5.5 million to help end 

global poverty. Thankyou’s 50 products are stocked by 

major retailers in Australia and 100 per cent of profits go 
to funding water, hygiene & sanitation, food and child & 

maternal health projects around the world. In nine short 

years, Thankyou has impacted the lives of 755,338 people 

in 20 countries, including Australia. Daniel is recipient of 

the EY Entrepreneur of the Year Award (Southern Region) 

and Forbes Asia 30 Under 30 Social Entrepreneurs.

Lesley Braun

Director 

Blackmores Institute

Dr Lesley Braun is Director of the 

Blackmores Institute, an Adjunct Associate 

Professor at the National Institute of 

Complementary Medicine (Western Sydney University) 

and has held research positions at The Alfred Hospital, 

Monash University. She was Vice President of the National 

Herbalists Association of Australia, an Academic Board 

Member of Endeavour College, and former member of 

key industry groups including the Australian Therapeutic 

Goods Advisory Council and Advisory Committee for 

Complementary Medicine (TGA).  She is also the main 

author of four best-selling textbooks Herbs and Natural 

Supplements – an evidence based guide.

Lesley is kindly supported by RMF Nutraceuticals



Day 1, Thursday 22 March

Phil Rasmussen

Technical Director

Phytomed Medicinal Herbs Ltd

Phil is the founder and Technical Director 

of Phytomed Medicinal Herbs Ltd, a 

New Zealand-based manufacturer and exporter of 

herbal medicines for both practitioners and consumers.

Before pursuing herbal medicine Phil did research in 

pharmacology, and worked for more than 10 years as a 

pharmacist. He has taught herbal medicine to naturopaths 

and pharmacists, presented at conferences in New 

Zealand and overseas, and written extensively on herbal 

subjects for both practitioner and consumer publications, 

for many years. 

Phil is kindly supported by Phytomed Medicinal Herbs Ltd

Carl Gibson 

Chief Executive Officer
Complementary Medicines Australia

Carl started his career in the UK as a public 

servant, before joining the Conservative 

Party as a media and political adviser.  He served under 

UK Prime Minister John Major from 1990 to 1994.  His 

career spans over 25 years and he has specialised in 

Regulation, Public Policy and Campaign Communications.  

He was part of the senior leadership teams that 

transformed Allscripts-Misys, the USA healthcare software 

company, and UK nuclear generator, British Energy.  He 

was most recently Head of Brand & Communications at 

Australia’s leading natural health company Blackmores, 

before being appointed in September 2013 as Chief 

Executive of  Complementary Medicines Australia.

Alix Sinclair 

Team Leader

IRI NZ

Alix has been with IRI for the last year, 

following significant experience in FMCG 
with Kimberly-Clark, Goodman Fielder, Griffins and 
Unilever. Over the last year she has run a large client 

service team and headed up the NZ Pharmacy business 

providing growth focused insights. Alix is one of the lead 

presenters at IRI NZ, presenting market overviews to 

conferences, suppliers and retailers alike.

Alix is kindly supported by IRI Worldwide

Sir Ray Avery 

Founder

Medicine Mondiale

Sir Ray Avery GNZM is a successful 

scientist, author, inventor, entrepreneur, 

philanthropist, and start up investor.  A former street kid, 

Ray went on to become an internationally recognised 

scientist, entrepreneur and Knight of the Realm.  A 

founding member of the Auckland University School 

of Medicine, Department of Clinical Pharmacology and 

former Technical Director of Douglas Pharmaceuticals he 

has, over the past thirty years, made a major contribution 

in the development of New Zealand’s Pharmaceutical  

and Medical Device industries.  Sir Ray uses disruptive 

technology and thinking to develop game changing 

businesses and provides companies with the tools to 

create a culture of innovation.

Sir Ray is kindly supported by Lifestream International

Speakers



Speakers

Day 2, Friday 23 March

MC: Gary Scattergood

Editor-in-Chief

NutraIngredients Asia

Gary Scattergood leads William Reed’s 

operations in Asia-Pacific and is Editor-
in-Chief of its food and nutrition titles FoodNavigator-

Asia and NutraIngredients-Asia.  He has 14 years’ media 

and events experience having started his career as a 

newspaper journalist in UK, where he went on to edit 

several regional titles.  Gary has hosted, presented and 

moderated at conferences and awards shows around 

the world, and has regularly appeared on TV and radio 

to discuss the food and nutrition, travel and tourism, and 

media and marketing industries.

NutraIngredients-Asia.com is the international digital 

media partner of Summit 2018

Damon Paling 

Trade Commissioner, Shanghai

NZ Trade & Enterprise

Damon joined NZTE in January 2016 as a 

Trade Commissioner based in Shanghai.   

Damon has 18 years of business experience in East 

Asia having served in professional services with global 

accounting and consulting firm PricewaterhouseCoopers 
(PwC). During his PwC career, Damon lived and worked 

in Singapore and the Philippines for 2 and 4 years 

respectively before relocating to China in 2004. Upon 

joining PwC in Shanghai, Damon developed and led a 30 

person international trade and customs consulting team 

and worked alongside tax, regulatory, and transfer pricing 

colleagues. 

Jordi Du 

General Manager, New Zealand

United Media Solutions (UMS) 

Jordi is a communications professional 

with a passion for Chinese social media 

and a strong understanding of consumer behaviour. Jordi 

graduated from the University of Auckland with a Bachelor 

of Commerce degree, majoring in Accounting and 

Marketing. Prior to joining UMS, he worked for Vodafone 

for nine years across a range of roles including marketing, 

where he successfully launched a number of Vodafone 

products. At UMS, Jordi is responsible for leading the 

Auckland office and managing relationships with UMS 
New Zealand clients. He speaks English, Cantonese and 

Mandarin and has lived just over half his life in China and 

the other half in New Zealand, making him a true Chinese 

Kiwi.  

Jordi is kindly supported by United Media Solutions (UMS)

Rebecca Smith 

Director

New Zealand Story

Rebecca Smith is the driving force behind 

New Zealand Story; an initiative set up to 

help exporters get a competitive advantage by sharing a 

strong, consistent story about what New Zealand has to 

offer in international markets.  With more than 20 years’ 

experience in marketing and communications, Rebecca 

has worked in a variety of New Zealand businesses. As 

General Manager Brand & Communications for Fonterra’s 

NZ Milk Products division, Rebecca led the development 

of the dairy giant’s global B2B brand and spearheaded a 

new approach to global communications for the business. 

Prior to Fonterra she worked at BNZ and Telecom.



Glamour, glitz and glad-rags.  

It’s time to don the tuxedos and 

evening dresses for our legendary 

GMP Pharmaceuticals Gala Dinner.

Glide down the stairs in style to join us for pre-

dinner drinks, followed by a three-course dinner, 

laughs, fun and celebrating our annual Awards 

winners.

7.00 pm till very late, Thursday 23 March 2018

Pre-dinner drinks: 

7.00 pm – 7.30 pm (Maitai 2)

Dinner served: 

7.30 pm (Maitai 1)

Dress code: 

Black tie

GMP Pharmaceuticals

Natural Health Products NZ
2018 Industry Awards



Would you like to win one of our industry’s prestigious awards?

ENTER NOW

Supplier of the Year - People’s Choice

Cawthron Institute Innovation Award

FernMark Licence Programme Growth Award

James & Wells Marketing Award (Company turnover $2million and over)

James & Wells Marketing Award (Company turnover Under $2million)

And of course the Natural Health Products NZ Supreme Winner

The entry process is simple and the accolades are great.

Entries are open now

But be quick - Deadline: Monday 26 February, 10am

https://www.naturalhealthproducts.nz/natural-health-products-nz-industry-awards/
http://www.cawthron.org.nz/
http://www.fernmark.nzstory.govt.nz/
http://www.jaws.co.nz/


HOW TO REGISTER

Book Online and pay by Credit Card!

Book and pay online: 

To go to the registration website click here

If you do not wish to book online please contact 

naturalhealthproducts@tcc.co.nz

Note the Early Bird and Standard Registration close-off 

dates. In addition, any registrations after 7 March will attract 

a $50.00 late registration fee.

CANCELLATION POLICY

Cancellations received in writing on, or before, 7 March 

will be fully refunded less a $100 administration fee.

Cancellations made after 7 March will NOT be refunded.

Natural Health Products NZ reserves the right to alter 

the published programme or cancel or change event 

components without notice.

MEMBERS EARLY BIRD Payment (incl GST)

Received BY 31 January 2018

Standard Registration (incl GST) 

final date 15 March 2018
Full registration including Alaron Cocktail Function, 

Plenary Sessions, Friday Seminars and Networking 

Lunch (without GMP Pharmaceuticals Gala Dinner)

$625 $725

GMP Pharmaceuticals Gala Dinner $150 $150

Extra tickets for Alaron Cocktail Function $40 $40

NON MEMBERS

Full registration including Alaron Cocktail Function, 

Plenary Sessions, Friday Seminars and Networking 

Lunch (without GMP Pharmaceuticals Gala Dinner)

$875 $975

GMP Pharmaceuticals Gala Dinner $150 $150

Extra tickets for Alaron Cocktail Function $50 $50

EXHIBITION STAND OPPORTUNITIES 

All staff working on Exhibition Stands MUST also be 

registered for the Summit.

Note: Full registrations must be purchased for any other 

people working on the stand, and Dinner & Cocktail 

Function tickets can be purchased separately.

Members:  $1,300 (incl GST) - Stand including ONE 

Summit Registration (excludes Dinner ticket)

Non Members:  $1,800 (incl GST) - Stand including ONE 

Summit Registration (excludes Dinner ticket)

Email: liz@naturalhealthproducts.nz

Registration

https://tcc.eventsair.com/natural-health-products-nz-summit-2018/registration
mailto:naturalproductssummit%40tcc.co.nz?subject=NPNZ%20Summit%20Registration
http://www.imcdgroup.com/worldwide/new-zealand
http://www.jaws.co.nz/
http://www.nzcouriers.co.nz/ 
http://forbespackaging.co.nz/
http://www.newwayz.co.nz/ 
http://str.co.nz/ 


Accommodation at 

Rutherford Hotel Nelson

Accommodation

We have made special arrangements with Rutherford 

Hotel Nelson for rooms to be available at $185.00 incl 

GST per night. A limited number of rooms are being 

held – BOOK NOW or lose this rate. 

By email: reservations@rutherfordhotel.co.nz

By telephone: +64 3 548 2299

State that you are attending the Natural Health Products 

NZ Summit when making your booking.  

Special Summit rates have also been negotiated with 

the following hotels:

DeLorenzo’s Studio Apartments

The Quest

Palazzo Motor Lodge

Century Park Motor Lodge

Contact them via phone or email to secure conference 

rates and state that you are attending the Natural Health 

Products NZ Summit when making your booking.

Other places to stay in Nelson include:

Trailways Motel

Chelsea Park Motor Lodge

Palms Motel

Cedar Grove Motel

Quality Inn

http://heritagehotels.co.nz/Booking
https://www.craigsip.com/
mailto:reservations%40rutherfordhotel.co.nz%20?subject=NPNZ%20Summit%20Accommodation
http://delorenzos.co.nz/
http://www.questapartments.co.nz/properties/south-island/nelson/quest-nelson/overview
http://www.palazzomotorlodge.co.nz/
http://www.centuryparkmotorlodge.com/
http://gmp.com.au/
https://gohealthy.co.nz/
https://www.iriworldwide.com/en-NZ
http://www.lifestream.co.nz/
http://www.nzhm.co.nz/
http://www.rmfnutraceuticals.co.nz/
https://alaron.co.nz/
http://www.vitaco.co.nz/
http://www.dsm.com/markets/foodandbeverages/en_US/home.html
http://www.imcdgroup.com/worldwide/new-zealand
http://www.jaws.co.nz/
http://www.nzcouriers.co.nz/ 
http://forbespackaging.co.nz/
http://www.newwayz.co.nz/ 
http://str.co.nz/ 
https://www.nutraingredients-asia.com/
https://www.phytomed.co.nz/
https://www.nzextracts.co.nz

